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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service

6.1.1 FRS UNI Port Termination - Per Port

(A) DSO

Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

  56/64 Kbps $273 $261 $243 $350

*  One Time Charge does not apply with 5 Year Term.

schwam
June 4, 2005

schwam
XT-2005-0399

schwam
May 20, 2005

schwam



Issued:  May 5, 2005 Effective:  June 4, 2005

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

SBC Long Distance, LLC PSC Mo. - No. 4  Original Sheet 248
d/b/a SBC Long Distance

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.1 FRS UNI Port Termination - Per Port (continued)

(B) DS1/Fractional DS1

Monthly Recurring Charges

Port Speed
1 Year 3 Year 5 Year

One Time
Charge*

128 Kbps $491 $471 $437 $350

192 Kbps $591 $567 $549 $350

256 Kbps $709 $680 $632 $350

320 Kbps $815 $782 $756 $350

384 Kbps $893 $857 $796 $350

448 Kbps $1,011 $969 $938 $350

512 Kbps $1,101 $1,056 $981 $350

576 Kbps $1,191 $1,142 $1,105 $350

*One Time Charge does not apply with 5 Year Term.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.1 FRS UNI Port Termination - Per Port (continued)

(B) DS1/Fractional DS1 (continued)

Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

640 Kbps $1,269 $1,217 $1,178 $350

704 Kbps $1,323 $1,269 $1,228 $350

768 Kbps $1,357 $1,301 $1,209 $350

1024 Kbps $1,853 $1,777 $1,651 $350

1536 Kbps $2,370 $2,272 $2,111 $350

*  One Time Charge does not apply with 5 Year Term.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site

Allocated         
Bandwidth

Monthly Recurring
Charges

One Time
Charges **

4 to 16 Kbps $35 $0

17 to 32 Kbps $45 $0

33 to 48 Kbps $52 $0

49 to 64 Kbps $60 $0

65 to 128 Kbps $89 $0

129 to 192 Kbps $130 $0

193 to 256 Kbps $144 $0

257 to 320 Kbps $162 $0

321 to 384 Kbps $179 $0

385 to 448 Kbps $204 $0

449 to 512 Kbps $229 $0

** Charged only once per Customer site for Access Gateway set-up.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site (continued)

Allocated Bandwidth Monthly
Recurring
Charges

One Time
Charges**

513 to 576 Kbps $254 $0

577 to 640 Kbps $279 $0

641 to 704 Kbps $304 $0

705 to 768 Kbps $327 $0

769 to 832 Kbps $352 $0

833 to 896 Kbps $377 $0

897 to 960 Kbps $402 $0

961 to 1024 Kbps $427 $0

1.025 to 2 Mbps $475 $0

Each Add'l Mbps
Over 2 Mbps***

$475 $0    

**Charged only once per Customer site for Access Gateway set-up.
***Portions of Mbps over 2 Mbps will be charged the corresponding portion of the 1.025 to  2
Mbps charge.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.3 PVCs - Duplex

CIR/PVC Monthly
Recurring 
Charges

One Time
Charges

4 Kbps $16 $0

8 Kbps $16 $0

16 Kbps $16 $0

32 Kbps $31 $0

48 Kbps $46 $0

64 Kbps $63 $0

128 Kbps $125 $0

192 Kbps $190 $0

256 Kbps $251 $0

320 Kbps $315 $0

384 Kbps $375 $0

448 Kbps $440 $0
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.3 PVCs - Duplex (continued)

CIR/PVC Monthly 
Recurring
Charges

One Time
Charges

512 Kbps $500 $0

576 Kbps $565 $0

640 Kbps $625 $0

704 Kbps $690 $0

768 Kbps $750 $0

832 Kbps $815 $0

896 Kbps $875 $0

960 Kbps $940 $0

1024 Kbps $1,000 $0
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.4 Ancillary/Administrative Charges

Rate Element Charge

FRS Configuration Change Charge $50         

FRS Port Order Change Charge $100           

PVC Order Change Charge $50

Service Order Cancellation Charge $250
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM 

Service (NATM) 
 

6.2.1 Frame Relay Port Rates 
 

 Out of Term     1 Year Term 2 Year Term 
Product/ 
Service 

MRC NRC MRC NRC MRC NRC 

DS0 UNI Ports 
56K 

 
$472 I 

 
N/A 

 
$392 I 

 
$350  

 
$384 I $0       

64K 
 
$472 I 

 
N/A 

 
$392 I 

 
$350  

 
$384 I $0       

Fractional DS1 UNI Ports 
128K 

 
$1,012 I 

 
N/A 

 
$924 I 

 
$400 

 
$892   I $0       

256K 
 
$1,348 I 

 
N/A 1,236 I 

 
$400 

 
$1,184 I $0       

384K 
 
$1,805 I 

 
N/A 

 
$1,660 I 

 
$400 

 
$1,580 I $0       

512K 
 
$1,900 I 

 
N/A 

 
$1,745 I 

 
$400 

 
$1,665 I $0       

768K 
 
$2,010 I 

 
N/A 

 
$1,845 I 

 
$400 

 
$1,765 I $0       

DS1 UNI Ports 
1.536 Mbps 

 
$2,950     I

 
N/A 

 
$2,705 I

 
$450 

 
$2,590 I $0       

2 DS1s 3.0 Mbps 
 
$4,510  I

 
N/A 

 
$4,330  I

 
$1,200 

 
$4,150  I $0 

3 DS1s 4.5 Mbps 
 
$5,620  I

 
N/A 

 
$5,390  I

 
$1,200 

 
$5,165  I $0 

4 DS1s 6.0 Mbps 
 
$6,570  I

 
N/A 

 
$6,310  I

 
$1,200 

 
$6,040  I $0 

5 DS1s 7.6 Mbps 
 
$7,420  I

 
N/A 

 
$7,125  I

 
$1,200 

 
$6,825  I $0 

6 DS1s 9.1 Mbps 
 
$8,190  I

 
N/A 

 
$7,860  I

 
$1,200 

 
$7,535  I $0 

7 DS1s 10.6 Mbps 
 
$8,905  I

 
N/A 

 
$8,550  I

 
$1,200 

 
$8,190  I $0 

8 DS1s 12.1 Mbps 
 
$9,575  I

 
N/A 

 
$9,190  I

 
$1,200 

 
$8,810  I $0 

DS3 UNI Ports 
40 Mbps 

 
$10,027.50  

 
N/A 

 
$9,475  

 
$1,000 

 
$8,425  $0           
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM 

Service (NATM) (continued) 
 

6.2.1 Frame Relay Port Rates (continued) 
 

 Out of Term     1 Year Term 2 Year Term 
Product/ 
Service 

MRC NRC MRC NRC MRC NRC 

DS1 NNI Ports 
1.536 Mbps 

 
$2,950 I 

 
N/A 

 
$2,705 I

 
$450 

 
$2,590 I $0           

DS3 NNI Ports 
40 Mbps 

 
$10,027.50 

 
N/A 

 
$9,475  

 
$1,000 

 
$8,425    $0           
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM 

Service (NATM) (continued) 
 

6.2.1 Frame Relay Port Rates (continued) 

 3 Year Term 5 Year Term 
Product/Service MRC NRC MRC NRC 
DS0 UNI Ports 
56K 

 
$372 I 

 
$0 

 
$344 I $0 

64K 
 
$372 I 

 
$0 

 
$344 I  $0 

Fractional DS1 UNI Ports 
128K 

 
$852 I 

 
$0 

 
$832 I  $0 

256K 
 
$1,132 I 

 
$0 

 
$1,108 I  $0 

384K 
 
$1,520 I 

 
$0 

 
$1,485 I  $0 

512K 
 
$1,595 I 

 
$0 

 
$1,560 I  $0 

768K 
 
$1,690 I 

 
$0 

 
$1,650 I  $0 

DS1 UNI Ports 
1.536 Mbps 

 
$2,480 I 

 
$0 

 
$2,420  I $0 

2 DS1s 3.0 Mbps 
 
$3,970  I 

 
$0 

 
$3,875  I $0 

3 DS1s 4.5 Mbps 
 
$4,945  I 

 
$0 

 
$4,830  I $0 

4 DS1s 6.0 Mbps 
 
$5,780  I 

 
$0 

 
$5,650  I $0 

5 DS1s 7.6 Mbps 
 
$6,525  I 

 
$0 

 
$6,380  I $0 

6 DS1s 9.1 Mbps 
 
$7,210  I 

 
$0 

 
$7,040  I $0 

7 DS1s 10.6 Mbps 
 
$7,835  I 

 
$0 

 
$7,655  I $0 

8 DS1s 12.1 Mbps 
 
$8,425  I 

 
$0 

 
$8,235  I $0 

DS3 UNI Ports  
40 Mbps 

 
$7,275  

 
$0 

 
$6,125   

 
$0 
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM 

Service (NATM) (continued) 
 

6.2.1 Frame Relay Port Rates (continued) 
 

  3 Year Term 5 Year Term 
Product/Service MRC NRC MRC NRC 
DS1 NNI Ports 
1,536 Mbps 

 
$2,480 I 

 
$0 

 
$2,420 I 

 
$0 

DS3 NNI Ports 
40 Mbps 

 
$7,275  

 
$0 

 
$6,125  

 
$0 
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.2 Frame Relay IntraLATA PVC Rates

CIR
Speed

(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
8 $6 $10 $4 $8 $2 $6 $30
16 $8 $12 $6 $10 $4 $8 $30
32 $10 $14 $8 $12 $6 $8 $30
48 $12 $16 $10 $14 $6 $8 $30
56 $14 $18 $12 $18 $8 $10 $30
64 $16 $20 $14 $20 $8 $12 $30
128 $18 $28 $16 $22 $10 $14 $30
192 $20 $30 $18 $26 $10 $16 $30
256 $22 $34 $18 $28 $12 $16 $30
320 $24 $36 $20 $30 $12 $18 $30
384 $28 $42 $24 $36 $14 $22 $30
448 $32 $48 $28 $40 $16 $24 $30
512 $36 $54 $30 $46 $18 $28 $30
576 $44 $66 $38 $56 $22 $34 $30
640 $48 $72 $40 $62 $24 $36 $30
704 $54 $80 $46 $68 $26 $40 $30
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

CIR
Speed

(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
768 $56 $84 $48 $72 $28 $42 $30
832 $58 $88 $50 $74 $30 $44 $30
896 $62 $92 $52 $78 $30 $46 $30
960 $64 $96 $54 $80 $32 $48 $30
1000 $64 $98 $56 $82 $32 $48 $30
1024 $66 $98 $56 $84 $32 $50 $30
1536 $84 $124 $70 $106 $42 $62 $30
2000 $96 $146 $82 $124 $48 $72 $30
3000 $122 $184 $104 $156 $62 $92 $30
4000 $144 $216 $122 $184 $72 $108 $30
5000 $164 $246 $140 $210 $82 $124 $30
6000 $182 $274 $154 $232 $92 $136 $30
7000 $200 $298 $170 $254 $100 $150 $30
8000 $214 $322 $182 $274 $108 $162 $30
9000 $230 $346 $196 $294 $116 $172 $30
10000 $244 $366 $208 $312 $122 $184 $30
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

CIR
Speed

(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
11000 $258 $388 $220 $330 $130 $194 $30
12000 $272 $408 $230 $346 $136 $204 $30
13000 $284 $426 $242 $362 $142 $214 $30
14000 $296 $444 $252 $378 $148 $222 $30
15000 $308 $462 $262 $394 $154 $232 $30
16000 $320 $480 $272 $408 $160 $240 $30
17000 $332 $498 $282 $422 $168 $248 $30
18000 $342 $514 $292 $436 $172 $258 $30
19000 $354 $530 $300 $450 $176 $266 $30
20000 $364 $546 $310 $464 $182 $274 $30
25000 $414 $620 $352 $528 $206 $310 $30
30000 $460 $690 $414 $620 $230 $344 $30
35000 $502 $754 $452 $678 $252 $376 $30
40000 $542 $814 $516 $774 $272 $406 $30

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.3 Frame Relay InterLATA PVC Rate Table

CIR
Speed

(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
8 $29 $43 $24 $37 $14 $22 $60
16 $52 $77 $43 $65 $25 $38 $60
32 $100 $150 $85 $127 $50 $74 $60
48 $127 $191 $108 $162 $64 $95 $60
56 $144 $216 $122 $184 $72 $108 $60
64 $152 $229 $130 $194 $77 $114 $60
128 $266 $400 $227 $340 $133 $200 $60
192 $380 $571 $323 $485 $191 $286 $60
256 $500 $751 $425 $638 $251 $376 $60
320 $612 $919 $521 $781 $306 $460 $60
384 $792 $1,188 $673 $1,010 $396 $594 $60
448 $945 $1,417 $804 $1,204 $472 $708 $60
512 $1,056 $1,583 $897 $1,345 $528 $791 $60
576 $1,163 $1,746 $988 $1,484 $582 $872 $60
640 $1,270 $1,904 $1,079 $1,618 $634 $952 $60
704 $1,375 $2,061 $1,168 $1,751 $687 $1,030 $60
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.3 Frame Relay InterLATA PVC Rate Table (continued)

CIR
Speed

(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
768 $1,540 $2,310 $1,309 $1,964 $770 $1,155 $60
832 $1,578 $2,367 $1,341 $2,012 $790 $1,184 $60
896 $1,679 $2,517 $1,427 $2,139 $839 $1,259 $60
960 $1,777 $2,666 $1,511 $2,265 $889 $1,333 $60
1000 $1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 $1,875 $2,813 $1,593 $2,390 $938 $1,406 $60
1536 $2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
2000 $2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60
3000 $3,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60
4000 $4,145 $6,217 $3,523 $5,285 $2,072 $3,109 $60
5000 $4,987 $7,481 $4,239 $6,359 $2,494 $3,741 $60
6000 $5,801 $8,702 $4,931 $7,397 $2,901 $4,351 $60
7000 $6,592 $9,889 $5,604 $8,405 $3,296 $4,944 $60
8000 $7,364 $11,047 $6,260 $9,390 $3,682 $5,523 $60
9000 $8,120 $12,180 $6,902 $10,353 $4,060 $6,090 $60
10000 $8,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.3 Frame Relay InterLATA PVC Rate Table (continued)

CIR Speed
(K)

MRCs

NRCStandard Alternate Routing Disaster Recovery
Quality of Service Quality of Service Quality of Service

Standard Priority Standard Priority Standard Priority
11000 $9,590 $14,385 $8,151 $12,227 $4,795 $7,192 $60
12000 $10,307 $15,461 $8,761 $13,142 $5,154 $7,731 $60
13000 $11,015 $16,522 $9,363 $14,044 $5,507 $8,261 $60
14000 $11,713 $17,569 $9,956 $14,934 $5,856 $8,785 $60
15000 $12,402 $18,604 $10,542 $15,813 $6,201 $9,302 $60
16000 $13,084 $19,626 $11,122 $16,682 $6,542 $9,813 $60
17000 $13,759 $20,638 $11,695 $17,543 $6,879 $10,319 $60
18000 $14,427 $21,640 $12,263 $18,394 $7,213 $10,820 $60
19000 $15,088 $22,632 $12,825 $19,237 $7,544 $11,316 $60
20000 $17,050 $25,575 $14,493 $21,739 $8,525 $12,788 $60
25000 $18,944 $28,416 $16,102 $24,153 $9,472 $14,208 $60
30000 $22,036 $33,053 $18,730 $28,095 $11,018 $16,527 $60
35000 $25,040 $37,560 $21,284 $31,926 $12,520 $18,780 $60
40000 $34,100 $51,150 $28,985 $43,478 $17,050 $25,575 $60

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERVSM Frame Relay Service (NFR) and SBC PremierSERVSM ATM
Service (NATM) (continued)

6.2.4 Reserved for Future Use

6.2.5 VIP Revenue Discount Plan

Revenue Threshold % Discount
$2,000 5%
$5,000 7%
$10,000 9%
$15,000 11%
$20,000 13%
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.3 Primary Rate Interface - Integrated Services Digital Network 
 

6.3.1 Monthly Recurring Charges 
 

 
 
Rate Element 

 
 
1-Year Term

 
 
2-Year Term  N

 
 
3-Year Term 

 
 
5-Year Term 

 
 
               

 
Standard PRI ISDN Port 
  (per port) 

 
$200 

 
$188         N 

 
$175 

 
$150 

 

 
Backup D-Channel 
  (per Channel) 

 
$0 

 
$0             N 

 
$0 

 
$0 

 

 
6.3.2 Ancillary/Administrative Charges 

 
 
 
Rate Element 

 
 
1-Year Term

 
 
2-Year Term  N

 
 
3-Year Term 

 
 
5-Year Term 

 
 

 
Standard PRI ISDN Port 
Installation 
  (per port) 

 
$600 

 
$475       N 

 
$350 

 
$0 

 

 
PRI ISDN Service Order 
Cancellation Charges  
  (per port) 

 
$500 

 
$500       N 

 
$500 

 
$500 

 
 

 
PRI ISDN Port Redesign 
  (per occurrence) 

 
$500 

 
$375       N 

 
$250 

 
$0 
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.4 SBCLD Frame Relay Discount Pricing Plan

The SBCLD Frame Relay Discount Pricing Plan is available to Business Customers that
order Frame Relay Service on or after April 6, 2002.

6.4.1 DSO

The following discount will be applied to the MRC for FRS UNI Port
Termination - Per Port shown in Section 6.1.1 (A) of this Tariff:

Discount Table*

Circuit Speed
1 Year 3 Year 5 Year

56/64 Kbps 68.86% 73.18% 72.43%

The one time recurring charge will be waived for 3 or 5 year terms. 

*  Totals resulting from percentage amounts will be rounded to the nearest dollar.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.4 SBCLD Frame Relay Discount Pricing Plan (continued)

6.4.2 DS1/Fractional DS1

The following discount will be applied to the MRC for FRS UNI Port
Termination - Per Port shown in Section 6.1.1 (B) of this Tariff:

Discount Table*

Circuit Speed
1 Year 3 Year 5 Year

128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps
704 Kbps
768 Kbps
1.024 Mbps
1.536 Mbps

51.12%
44.16%
41.47%
39.88%
37.29%
42.63%
45.05%
41.23%
36.98%
32.73%
32.57%
30.65%
28.27%

57.54%
52.03%
49.41%
48.59%
46.32%
49.95%
52.18%
48.86%
45.44%
41.45%
41.35%
39.73%
38.38%

56.52%
54.46%
50.16%
51.72%
47.86%
53.09%
53.62%
52.49%
49.07%
45.44%
42.93%
41.55%
36.05%

The one time recurring charge will be waived for 3 or 5 year terms. 
*  Totals resulting from percentage amounts will be rounded to the nearest dollar.
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.5 DVA Service 
 

6.5.1 Monthly Recurring Charges 
 

 
Rate Element 

 
1-Year Term 

 
2-Year Term  N

 
3-Year Term 

 
5-Year Term 

 
IA DVA 6-Pack 

 
$185 

 
$160   N 

 
$155 

 
$130 

 
IA DVA 12-Pack 

 
$280 

 
$260    N 

 
$240 

 
$210 
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.5 DVA Service (continued) 
 

6.5.2 Ancillary/Administrative Charges 
 
  

Rate Element 
 

1-Year Term 2-Year Term  N 3-Year Term 
 

5-Year Term 
 
Standard 
Installation 
IA DVA 6-Pack 

 
$300 

 
$225    N 

 
$150 

 
$0 

 
Standard 
Installation 
IA DVA 12-Pack 

 
$300 

 
$225    N 

 
$150 

 
$0 

 
IA DVA  
Service Order 
Cancellation Charge 

 
$300 

 
$300    N 

 
$300 

 
$300 

 
IA DVA Redesign 
per occurrence  

 
$300 

 
$225    N 

 
$150 

 
$0 
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.6  SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan 
 

6.6.1 UNI Port Monthly Recurring Charges 
 

 
 UNI Port Monthly Recurring Charges 
 Percent Discount 

 

 
 

 
Out of Term 

MRC 

 
1 Year 
MRC  

 
2 Year 
MRC 

 
3 Year 
MRC 

 
5 Year 
 MRC 

 

 
DS0 UNI Ports  

 
 
56 Kbps 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
  

64 Kbps 
 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
  

Fractional DS1 UNI Ports  
 

 
128 Kbps 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
  

256 Kbps 
 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
75.00% 

 
  

384 Kbps 
 
80.00% 

 
80.00% 

 
80.00% 

 
80.00% 

 
80.00% 

 
  

512 Kbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

768 Kbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

DS1 UNI Ports 
 
 

 
1.536 Mbps 

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

2 DS1s 3.0 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

3 DS1s 4.5 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

4 DS1s 6.0 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

5 DS1s 7.6 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

6 DS1s 9.1 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

7 DS1s 10.6 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

8 DS1s 12.1 Mbps 
 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
80.00%  

 
  

DS3 UNI Ports         N 
 
 

 
40 Mbps 

 
60.00%  

 
60.00%  

 
60.00%  

 
60.00%  

 
60.00%  
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 SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES 
 
6.6  SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan 
 

6.6.1 UNI Port Monthly Recurring Charges 
 

 
 UNI Port Monthly Recurring Charges 
 Percent Discount 

 

 
 

 
Out of 
Term 
MRC 

 
1 Year 
MRC  

 
2 Year 
MRC 

 
3 Year 
MRC 

 
5 Year 
 MRC 

 

 
  

 

        
DS1 NNI Ports  

 
 
1.536 Mbps 

 
80.00% I

 
80.00% I

 
80.00% I

 
80.00% I 

 
80.00% I

 
  

DS3 NNI Ports  
 

 
40 Mbps 

 
60.00% 

 
60.00% 

 
60.00% I

 
60.00% 

 
60.00% 

 
 

 
 
 
 
 
 
 
 
 
M – Material moved to 1st Revised Sheet 271

D 
M 
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan

6.6.2 InterLATA PVC Monthly Recurring Charges

CIR Speed
(K)

 Type NRC
Standard Alternate Routing Disaster Recovery

QoS
Standard Priority Standard Priority Standard Priority

Monthly Charge 
8 17.24% 16.28% 16.67% 16.22% 14.29% 18.18% $60

16 17.31% 16.88% 16.28% 16.92% 16.00% 15.79% $60
32 17.00% 16.67% 16.47% 16.54% 16.00% 16.22% $60
48 16.54% 16.75% 16.67% 16.67% 17.19% 16.84% $60
56 16.67% 16.67% 16.39% 16.85% 16.67% 16.67% $60
64 16.45% 16.59% 16.92% 16.49% 16.88% 16.67% $60

128 16.54% 16.75% 16.74% 16.76% 16.54% 16.50% $60
192 16.58% 16.64% 16.72% 16.70% 16.75% 16.78% $60
256 16.60% 16.64% 16.71% 16.61% 16.73% 16.76% $60
320 16.67% 16.65% 16.70% 16.65% 16.67% 16.74% $60
384 16.67% 16.67% 16.64% 16.63% 16.67% 16.67% $60
448 28.57% 28.58% 28.61% 28.57% 28.60% 28.53% $60
512 28.60% 28.55% 28.54% 28.55% 28.60% 28.57% $60
576 28.55% 28.58% 28.54% 28.57% 28.52% 28.56% $60
640 28.58% 28.57% 28.54% 28.55% 28.55% 28.57% $60
704 28.58% 28.58% 28.60% 28.56% 28.53% 28.54% $60
768 28.57% 28.57% 28.57% 28.56% 28.57% 28.57% $60
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan (continued)

6.6.2 InterLATA PVC Monthly Recurring Charges (continued)

CIR Speed
(K)

 Type NRC
Standard Alternate Routing Disaster Recovery

QoS
Standard Priority Standard Priority Standard Priority

Monthly Charge 
832 28.58% 28.56% 28.56% 28.58% 28.61% 28.55% $60
896 28.59% 28.57% 28.59% 28.56% 28.61% 28.59% $60
960 28.59% 28.58% 28.59% 28.57% 28.57% 28.58% $60

1024 28.59% 28.58% 28.56% 28.58% 28.57% 28.59% $60
1536 28.57% 28.57% 28.56% 28.58% 28.57% 28.56% $60
1000 28.56% 28.57% 28.55% 28.58% 28.59% 28.57% $60

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement.
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan

6.6.3 IntraLATA PVC Monthly Recurring Charges

IntraLATA PVC Monthly Recurring Charges
Percent Discount

CIR
Speed
(Kbps)

Standard PVCs Alternate Routing 
PVCs

Disaster Recovery
PVCs

 Standard
QOS

 Priority
QOS

 Standard
QOS

 Priority
QOS

 Standard
QOS

 Priority
QOS

   8 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
  16 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
  32 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
  48 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
  56 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
  64 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 128 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 192 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 256 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 320 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 384 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan

6.6.3 IntraLATA PVC Monthly Recurring Charges

IntraLATA PVC Monthly Recurring Charges
Percent Discount

CIR
Speed
(Kbps)

Standard PVCs Alternate Routing 
PVCs

Disaster Recovery
PVCs

 Standard
QOS

 Priority
QOS

 Standard
QOS

 Priority
QOS

 Standard
QOS

 Priority
QOS

 448 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 512 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 576 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 640 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 704 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 768 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 832 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 896 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
 960 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1024 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1536 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan

6.6.3 IntraLATA PVC Monthly Recurring Charges (continued)

IntraLATA PVC Monthly Recurring Charges
Percent Discount

CIR
Speed
(Kbps)

Standard PVCs Alternate Routing  PVCs Disaster Recovery PVCs

Standard
QOS

 Priority
QOS

Standard
QOS

 Priority
QOS

 Standard
QOS

Priority
QOS

2000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
3000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
4000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
5000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
6000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
7000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
8000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
9000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

10000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
11000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
12000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
13000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
14000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
15000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
16000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan

6.6.3 IntraLATA PVC Monthly Recurring Charges (continued)

IntraLATA PVC Monthly Recurring Charges
Percent Discount

CIR
Speed
(Kbps)

Standard PVCs Alternate Routing 
PVCs

Disaster Recovery
PVCs

Standard
QOS

 Priority
QOS

Standard
QOS

 Priority
QOS

 Standard
QOS

Priority
QOS

17000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
18000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
19000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
20000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
25000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
30000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
35000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
40000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement.

6.7 SBC PremierSERVSM ATM

SBC PremierSERVSM ATM is available at ICB pricing.
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 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 
7.1 Return Check Charge 
 

When another telecommunications carrier provides the billing function on behalf of the 
Company, the other carrier's bad check charge applies.  Otherwise, the Company will 
assess the Customer a return check charge of $25.00 for any check that is returned for 
any reason by the financial institution on which it is drawn. 

 
7.2 Additional Labor Charges 
 

For additional labor charges for Frame Relay Service, see Section 7.5 of this Tariff.  For 
all other Data Services, the charges are as follows: 

 
 
 

 
Rate Per Fifteen 

Minutes  
 
8:00 am to but not including 5:00 pm Monday through Friday 
excluding holidays 

 
 

$25.00 

 
 
Holidays (New Years Day, Federally Observed Memorial Day, 
Independence Day, Labor Day, Thanksgiving, and Christmas) 

 
 

$31.25 

 
 
All Other Times 

 
 

$31.25 

T 
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 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 

7.3 Order Expedite Charge 
 

Customers may request a change in the requested Service due date for pending Service Orders.  
When the Company accepts a request to expedite an order, the Company does not promise to 
deliver on the desired due date in advance of the normal service order interval.  The Company 
will use its best effort to meet the desired due date.  A one-time charge applies when the 
Customer requests a Service due date sooner than the standard interval due date, and Service is 
provided sooner than the standard interval due date.  An Order Expedite Charge applies when a 
change of requested Service due date is the only Customer requested change to the original or 
supplemental Service Order.  The Order Expedite Charge will be applied to each Private Line 
Circuit, each Frame Relay UNI/NNI Port, each PRI ISDN Port, and each DVA 6-Pack/DVA 12-
Pack Circuit where an expedited due date is requested.  Any expedite charges incurred for the 
provisioning of local access are not included in this Order Expedite Charge and will be passed 
through to the Customer.  If the Customer requests a change to the Service Order in addition to 
the requested Service due date, the Service Order Change Charge applies pursuant to Section 
2.16.2 (B) of this Tariff in addition to the Order Expedite Charge.  For SBC PremierSERVSM 
Frame Relay and SBC PremierSERVSM ATM order expedites, if the Company cannot meet the 
requested due date the Customer will still be required to pay the NRC associated with the due 
date interval that is actually met.  The Order Expedite Charge is as follows: 

 
 
 

 
Non-Recurring 

 
  

Private Line Rate Per Circuit 
 
$500 

 
  

Frame Relay Rate per UNI/NNI Port 
 
See chart in Section 7.5 of 
this Tariff 

 
 

 
DVA 6-Pack/DVA 12-Pack per Port 

 
$500 

 
                

PRI ISDN Rate per Port 
 
$500 

 
 

 
For the order expedite charge for National Frame Relay Service, see chart in Section 7.5 of this 
Tariff. 

C 
C 
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SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION

7.4 Telecommunications Service Priority System

The provisioning and restoration of Services will be in accordance with the priority
system specified in Part 64, Appendix A of the rules and regulations of the Federal
Communications Commission.

The TSP System is a service that provides for the priority provisioning and/or restoration
of National Security Emergency Preparedness (NSEP) telecommunications services.  The
TSP system applies only to NSEP services that can be discreetly identified and provides
the Company with a guide to the sequence in which services are to be provisioned and/or
restored.

The Executive Office of the President is empowered with the authority to receive,
evaluate, and process requests for NSEP TSP services.  The Executive Office of the
President, through the Office of Priority Telecommunications (OPT) as its administrative
branch, makes the priority level assignments and issues the TSP authorization code
reflecting the priority assignments associated with the Customer’s request.  The
Customer initiates the request for TSP service from the OPT.  The Customer then
provides the TSP authorization code, in addition to all other details necessary to complete
the order, and submits it to the Company for appropriate action.

schwam
June 4, 2005

schwam
XT-2005-0399

schwam
May 20, 2005

schwam



  
 
Issued:  June 29, 2005 Effective:  August 1, 2005 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

SBC Long Distance, LLC PSC Mo. - No. 4 1st Revised Sheet 282 
d/b/a SBC Long Distance  Replacing Original Sheet 282   
 
 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 
 
7.5 SBC PremierSERVSM Frame Relay Miscellaneous Service Rates 
 

 
Product/Service 

 
NRC 

 
  

                                                              D 
                                                              D 

 
                                                         D 

 
 
  

Order Expedite per Port-Only and 
Associated PVCs 

 
$250 

 
 

 
Order Expedite for PVCs only (all PVCs 
associated with one order 

 
$250 

 
 
  

Service Order Change Charge (applies to 
Configuration Change, PVC Change, Port 
Change) 

 
 
$50 

 
 
 

 
Service Order Cancellation 
  SBC PremierSERVSM Frame Relay       T 
  SBC PremierSERVSM ATM Service      T 

 
 
$250      T 
$250      T 

 
 

 
Labor Regular Hours     T 

 
$100/hour, billed by 1/4 hour, 
1/2 hour minimum 

 
 
  

 
Labor After Hours         T 

 
$125/hour, billed by 1/4 hour, 
1/2 hour minimum 
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 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 
7.5 SBC PremierSERVSM Frame Relay Miscellaneous Service Rates (continued) 
 

 
Product/Service 

 
NRC 

 
  

Construction 
 
ICB 

 
  

Move Charges 
 
 

 
  

     Moves within a building 
 
Moves within the same building will 
incur a charge equal to one-half (1/2) of 
the nonrecurring charges, that are 
associated with the shortest term 
available, and all associated special 
construction and material charges for the 
service. 

 
 
 
 
 
 
 

 
     Moves to a different building 
 

 
Moves to a different building will incur 
a charge equal to the nonrecurring 
charges, that are associated with the 
shortest term available, and all 
associated special construction and 
material charges for the service. 

 
 
 
 
 
 

 
                                                                D 
                                                                D  
                                                                D  

 
                                                            D 
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7.6 SBC PremierSERVSM Frame Relay Service Order Cancellation Charge 
 

If Customer cancels an order for Service more than three (3) business days after due date 
 has been communicated and before Service is available for use, a Service Order 
Cancellation Charge ("Cancellation Charge") applies.  The Cancellation Charge is listed 
in the Chart in Section 7.5 of this Tariff.  This Cancellation Charge will apply per Service 
Order.  For Service Orders cancelled three (3) or fewer business days before the Service 
due date, the request will be treated as a disconnect, and will include applicable 
termination charges. 

T 
T 
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SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION

7.7 SBC PremierSERVSM Frame Relay Service Order Change Charge (SOCC)

7.7.1 General

The SOCC may apply to Service that has been ordered but not installed and
accepted by Customer and to Service that has been ordered and installed and
accepted by Customer.  Customer will be notified whether the SOCC will apply. 
The SOCC is listed in the chart in Section 7.5 of this Tariff.
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SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION

7.7 SBC PremierSERVSM Frame Relay Service Order Change Charge (SOCC) (continued)

7.7.2 Change in Service Before Installation and Acceptance by Customer

(A) If made at least three (3) business days before Service due date, no charge
applies for a Customer’s request to change Service, if re-engineering is not
required.  For example, no charge applies in a Service Order made to
change the length of a term plan or for administrative purposes such as a
change of name or change in billing address, contact name, or contact
telephone number.

(B) Unless otherwise indicated in this Tariff, the SOCC applies when Services
are re-engineered.  Examples of changes which require re-engineering
include but are not limited to:

.1 Changes in serving Wire Center, Port speed, Port type,
transmission speed.

.2 Customer requests a change of location or address in one or both
of the original endpoints before installation and acceptance of
Service.
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 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 

7.7 SBC PremierSERVSM Frame Relay Service Order Change Charge (SOCC) (continued) 
 

7.7.2 Change in Service Before Installation and Acceptance by Customer (continued) 
 

(C) Service Due Date Extensions 
 

Requests to extend a Service due date will not incur a SOCC, but must be 
placed at least three (3) business days before the scheduled Service due 
date.  Requests to extend a due date will be limited to a maximum of thirty 
(30) calendar days.  If a due date more than thirty (30) calendar days 
beyond the originally scheduled Service due date is required, the Service 
Order will be cancelled and a new order for Service must be placed. 
 

7.8 Cancellation Charges for Private Line Service, DVA 6-Pack, DVA 12-Pack Service,  
 and Primary Rate Interface—Integrated Services Digital Network 
 

7.8.1  If the Customer cancels Service more than three (3) business days after the 
Customer Commitment Date but before installation and successful end-to-end 
testing, a Service Order cancellation charge applies.  The Service Order 
cancellation charge is per Service. 

7.8.2 If the Customer cancels Service which involves special construction or where 
special arrangements of facilities or equipment have commenced before Company 
receives a cancellation notice, a charge equal to the costs incurred by Company 
applies in addition to the Service Order cancellation charge. 

7.8.3 For orders cancelled two (2) days or less before the Service due date, the request 
will be treated as a disconnect.  Applicable termination charges apply. 

 
 

M – Material moved from Original Sheet 101 

M/T 
M/T 
 
T 
 
T 
T 
 
T 
 
 
 
 
 
T 
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 SECTION 7 - MISCELLANEOUS CHARGES AND INFORMATION 
 

 
7.9 Missouri Universal Service Fund  
 

7.9.1  Company will place on each retail end-user Customer’s bill, a surcharge 
equal to the Missouri Universal Service Fund percentage assessment 
ordered by the Missouri Public Service Commission. 

7.8.2 The surcharge will appear as a separate line item detailed as “Missouri 
Universal Service Fund.” 

7.8.3 The surcharge percentage will be applied to the total of each Customer’s 
charges for intrastate regulated telecommunications services that meet the 
definition of net jurisdictional revenues at 4CSR 240-31.010(2) 

 

N 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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SECTION 8 - PROMOTIONS

8.1 General

From time-to-time, the Company may offer special promotions to its Customers waiving
certain charges, offering Service(s) at special rates, and/or offering promotional
discounts.  Promotional discounts include but are not limited to reduced monthly rates or
charges for an existing Service, incentive subscription bonuses, free Service periods, full
or partial waivers of installation charges or optional feature charges or any combination
thereof.  Terms and conditions of promotions may be limited to certain dates, times,
market segments, and/or locations.  The Company may engage in national and/or
intrastate special promotional offerings or trial Service offerings designed to attract new
Customers, retain existing Customers, win back former Customers, or stimulate
Customer usage.  The terms of national promotional offerings are set forth in the
applicable interstate tariffs governing such programs.  To the extent these programs may
extend to intrastate Services, the terms of these national offerings are incorporated by
reference.  The Company may require an advance payment as a condition of a
promotional offering.  Promotional offerings are subject to prior approval of the
Commission.  The Company will provide written notice to the Commission no less than
seven (7) days prior to the beginning of each promotion period.  The Company will offer
all promotions in a nondiscriminatory manner.
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SECTION 8 - PROMOTIONS

8.2 SBCLD Frame Relay Promotion #4

8.2.1 The sign-up period for SBCLD Private Line Promotion #4 is December 18, 2001
through March 19, 2002 for Business Customers in Missouri.  Orders for new
Service must be activated by May 19, 2002.  This promotion is available to
Business Customers that subscribe to Frame Relay Service during the sign-up
period.  Business Customers participating in this promotion will receive a
discount applied to the FRS UNI/NNI Access Port Termination - Per Port
charges.  For Customers signing a term plan agreement during the sign-up period,
the Customer will receive the promotional discounts for the length of the term
plan. 

(A) DSO

The following discount will be applied to the MRC for FRS UNI/NNI
Access Port Termination - Per Port shown in Section 6.1.1 (A) of this
Tariff:

Promotional Discount Table

Circuit Speed 1 Year 3 Year 5 Year
56/64 Kbps 68.86% 73.18% 72.43%

The one time recurring charge will be waived for 3 or 5 year terms. 
*Totals resulting from percentage amounts will be rounded to the near
dollar.
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SECTION 8 - PROMOTIONS

8.2 SBCLD Frame Relay Promotion #4 (continued)

8.2.1 (continued)

(B) DS1/Fractional DS1

The following discount will be applied to the MRC for FRS UNI/NNI
Access Port Termination - Per Port shown in Section 6.1.1 (B) of this
Tariff:

Promotional Discount Table*

Circuit Speed 1 Year 3 Year 5 Year

128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps
704 Kbps
768 Kbps
1.024 Mbps
1.536 Mbps

51.12%
44.16%
41.47%
39.88%
37.29%
42.63%
45.05%
41.23%
36.98%
32.73%
32.57%
30.65%
28.27%

57.54%
52.03%
49.41%
48.59%
46.32%
49.95%
52.18%
48.86%
45.44%
41.45%
41.35%
39.73%
38.38%

56.52%
54.46%
50.16%
51.72%
47.86%
53.09%
53.62%
52.49%
49.07%
45.44%
42.93%
41.55%
36.05%

The one time recurring charge will be waived for 3 or 5 year terms.
*Totals resulting from percentage amounts will be rounded to the near dollar.
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SECTION 8 - PROMOTIONS

8.3 SBCLD DVA 6-Pack and 12-Pack Promotion #5

The sign-up period for SBCLD DVA 6-Pack and 12-Pack Promotion #5 is from April 10,
2003 through July 8, 2003.  Orders must be activated by August 29, 2003.  

SBCLD DVA 6-Pack and 12-Pack Promotion #5 is available to all new Business
Customers who subscribe to DVA 6-Pack and/or DVA 12-Pack and sign a three (3) or
five (5) year term plan agreement during the sign-up period.  For new Business
Customers participating in this promotion the following charges will be waived: (1) the
one-time installation charges shown in Section 6.5.2 of this Tariff and (2) the MRC
shown in Section 6.5.1 of this Tariff for the first two months of Service.

For existing Customers who currently subscribe to DVA 6-Pack or DVA 12-Pack that
commit to a new 3-year or 5-year term plan agreement for DVA 6-Pack or DVA 12-Pack
during the sign-up period the following charges will be waived:  (1) all early termination
charges associated with the cancellation of the existing term plan agreement and (2) the
MRC shown in Section 6.5.1 of this Tariff for the first two months of Service under the
new term plan agreement.  The Customer will not receive a waiver of the one-time
installation charges shown in Section 6.5.2 of this Tariff.
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SECTION 9 - CONTRACT SERVICES

9.1 Special Service Arrangements

9.1.1 General

Data Service(s) will be made available to Customers in a non-discriminatory
manner.  Rates for interexchange and local exchange dedicated access, private
line, non-switched services may be determined on an ICB basis.  ICB rates will be
structured to recover the company's cost of providing the Service and will be
made available to the Commission staff upon request on a proprietary basis.  ICB
rates will not be used for Switched Services.

Customer-specific service arrangements, which may include engineering,
installation, construction, facilities, assembly, and/or other special services, may
be furnished in addition to existing Tariff offerings.  Rates, terms, and conditions
plus any additional regulations, if applicable, for the special service arrangements
will be developed upon Customer's request.  Such terms and conditions and rates
and charges will be available under contract to similarly situated Customers for a
period of ninety (90) days following the effective date of the SSA of the initial
Customer for whom the SSA was designed, unless otherwise specifically
provided for in the SSA.  Similarly situated Customers enrolling in a SSA must
agree to service installation no more than ninety (90) days after contracting to
receive services under a SSA.  Unless otherwise specified, the regulations for the
special service arrangements are in addition to the applicable regulations specified
in other sections of this Tariff.
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